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Repairs

Suhail Dutta

The supervisor was quite irate.

“But you realize this is our best technician we are talking about. The
factory is in terrible condition, needing constant repairs. If anything,
we need to hire more people, not let go of the few good ones that we
have!”

“lunderstand,” the manager always used a calm tone when discussing
matters that he knew would provoke an incendiary response.
Somehow, the turbulence across the table allowed him to further
maintain his composure.

“But we are not the same company that we used to be. The
lawlessness of the past simply cannot be allowed to exist anymore.”
He paused for a minute, allowing the supervisor to take this in, before
resuming.

“Compliance with HR policies is non-negotiable, the attendance policy
being the easiest one to implement. And so...” he hurried on, seeing
that the supervisor was about to protest.

“I need you to talk to your tech. Explain to him that this is serious. If
he calls off two more days, he will be terminated. It’s not in any of our
hands, this is just our policy of work.”

The lead technician was also irate.

“But that’s ridiculous. | explained to you, didn’t I, that the air
conditioner in my house broke? | have a wife and a five-year-old that
stay home all day. Can you imagine them surviving in this heat?”

As the CNC machines turned and whirred laboriously around them,
the supervisor nodded along, waiting for an opportunity to enter the
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conversation. He cursed himself for not starting this discussion in a
private setting. The last thing he needed was for the rest of the team
to witness this discussion, which was quickly progressing to the heated
stage.

“l understand, but it’s not really in my hands.” The supervisor
shrugged, taking the easy way out, eager to end the conversation.

“You know how these folks are now with all their rules and policies.
I’ve worked with you all these years and | know how good you are at
your job. I'd hate to lose you, but if you miss another couple of days,
then I’'m afraid there won’t be much that | can do for you.”

“There’s not much you can do if things keep breaking down around
me” the technician mumbled, walking away.

A month later, the manager had to try his best to not be irate.
“Well...” he said to his supervisor.

“These meetings about attendance are getting quite frequent,
aren’t they?”

The supervisor shrugged and nodded. He had an idea of where this
conversation would be going. The manager looked at the leftmost part
of his three-monitor setup and said, “I see you approved a couple of
days' vacation for him two weeks ago. Remind me what that was for?”

“He needed to fix a fence that was blown away by the wind.” The
supervisor replied quietly.

“And he called off last week on Thursday, did he give an explanation?”
The tailored attendance tracking software didn’t lie.

“He said his aunt needed a toilet fixed and then the water pump broke
in his house.” The deeper furrowing of the manager’s brow convinced
the supervisor that the conversation was heading in the direction he
expected.
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“I think it’s time to give him a final warning.”

Pretty rural area, the supervisor thought, as he pulled up outside the
technician’s house. For once, he’d been the one complaining about
issues at his home and based on the false pretense of a flooded
basement, he’d invited himself to a night’s stay at the technician’s
house. I’'m probably taking this too far. The thought crossed his mind
again as he turned his car off in the driveway. Impulsive or not, he
knew the level of magnitude by which the complexity of his job would
increase if he lost this tech. And if | don’t do it, then who will? he told
himself and rang the doorbell.

“That was a lovely dinner, thank you so very much” the supervisor
said, sitting at the table with the technician’s wife. Their daughter had
slept on the couch watching her cartoons, and the technician had gone
to put her to bed.

“You're very welcome,” the wife replied.

“I know very little about the work my husband does, so this was fun
for me too. I’'m always looking to know more about what keeps him
so busy.”

The supervisor sensed there was something more that she wanted to
say, so he gave her a little nudge.

“So things have been quite hectic at work lately, how has he been
dealing with all the stress?” She pursed her lips and replied.

“He’s been fine, for the most part. He enjoys working for you and the
company, working with his hands has always been something he’s
passionate about.

What keeps him busy is all the stuff that keeps needing repairs around
the house.

Sometimes, | don’t understand it,” she said with a short laugh.
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“I would have sworn this house didn’t seem in that bad of a shape
when we bought it three years ago.”

The supervisor smiled politely, as she continued.

“Also, | don’t want to come off as complaining, but...” the supervisor
leaned forward, sensing that this could be important.

“No, no, please do” he said.

She glanced at the bedroom door and said, “It’s the third shift that
takes the most out of it, you know, the projects you have him working
on at night between midnight and 6 am? He leaves

and then comes back all...”

She was about to reveal more when the technician walked into the
room, a book in hand, beaming.

“Sound asleep!” he proclaimed proudly, turning to his wife while
waving the book around, a slight look of concern on his face.

“I think she’s getting a bit too ambitious with her reading, hon. It’s
probably a bit too soon for Dr. Jekyll and Mr. Hyde. Maybe we let her
stick to fairy tales for now?”

Turning to the supervisor, he said.
“You okay, boss?”

The look of bewilderment was back on the supervisor’s face, but he
managed to smile and nodded, with only one thought on his mind.

Their company had always only ever had one shift of operation.

A few hours later, the supervisor lay in the technician’s guest room on
the upper level of the house, his mind racing with endless possibilities.
Why would the technician lie to his wife? Was he cheating on her? Or
did he need a fix for his addiction every night? This was certainly why
he kept missing work. Maybe he should confront him directly? ‘And if
he needs help, he should get it.
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The supervisor thought to himself, unreasonably confident in his
ability to help.

As he played around with multiple scenarios, he became aware of a
slight rhythmic thumping noise coming from outside. He looked at his
watch as he lifted himself off the bed and walked to the window. 2:17
am, the moonlight showed him the time on his watch as he peered
out, trying to locate the source of the noise. Straining his eyes, he was
able to make out a figure, hunched over the side of the house. It was
almost certainly the technician, hitting on something with a hammer.

“This is odd.” the supervisor thought to himself as he made his way
downstairs, intrigue and dread in his mind. He went through the glass
patio doors and stood near the crouched figure as he rhythmically
hammered the water line.

“Anything wrong?” he ventured. The noise stopped as the technician
stood up slowly and faced him, his face impassive, hair disheveled.

“Yes, all is good. Can | help you?” he said, in a voice quite unlike his
own. For the first time, the supervisor was aware of the signs of
fatigue on the man’s face, he looked much older than the technician
he had had dinner with.

“No, | just heard you working out here and thought I'd come and see
if I could help,” the supervisor said, walking closer and kneeling next
to the water line.

“So, what’s broken now?”
“Nothing...yet.” The man replied.
The manager was quite irate.

“But you need your supervisor to approve this, where is he? | haven’t
seen him at all today.” He barked into his phone, while checking his
calendar. It was 7:30 am.
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“I’m not sure, Sir, but I really need the day off today. A water line broke
and my basement is getting flooded, | really must fix this.”

The manager sighed. He didn’t have time to deal with this. He was
already late for the meeting to discuss the company-wide employee
survey results. Empathy towards employees has been a major point of
discussion this year.

“Alright, alright. Do what you need to do. A fence last week, a water
line this week. Is there anything in this world that you can’t fix?”

The manager hung up, without waiting for a response.

“Only myself,” the technician thought.

Somsubhra Ghosh
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A Recent travel to the Big Apple
Vikram Konkimalla (11 years, grade 6)

New York has always been a fascinating place for me with its many
architectural wonders and a a favorite place for most people to
travel for either work or fun. Recently my family and | traveled to
New York for the Columbus Day long weekend. When | got there, |
was struck with the vastness of the airport and its beauty. We
traveled to our hotel in a yellow taxi that is popular and what you see
in movies, and | was thrilled by their speed and how they drove in
the city. We arrived at our fancy hotel that was big and glamourous
and right in the heart of Manhattan that gave us access to all the
wonders of the city within walking distance or via a short ride on the
trains. The view from our level 24 hotel floor was spectacular with
dazzling lights and a great skyline view that took my breath away. |
suddenly felt very refreshed and ready to explore the city at night
even though it was late in the night, and | was tired. | realized that
the city never sleeps and there is always traffic no matter what the
time of the day. From our room we had a good view of the Chrysler
building, which is a famous building in Manhattan. So, we decided to
explore a bit in the pleasant evening time.

When we stepped out that evening, Manhattan was cold. My family
and | went for an evening stroll where we went to Grand Central — a
famous train station that also has subways for travel all over New
York. Since we were close to the Chrysler building, we were able to
walk to it and see many fascinating buildings with different styles of
architecture. | learned that Manhattan is an island and space is
always tight. My first impression of the place was that it was full of
people, and this made the city populous and vibrant. | wish the city
was cleaner and unlike Chicago which is so clean | felt New York was
not and could do better.
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When | woke up the next day that fell on a Saturday, the air smelt
fresh and divine, and it was the weekend. After a hearty breakfast
we proceeded for the Statue of Liberty. The Statue of Liberty was
very beautiful, and we went up to the pedestal of the statue. We
were lucky to get special tickets for this as they sell out quickly. | also
came to know from my mom that there are crown tickets too to see
all over New York from the top, but these are so much coveted that
they are hard to find and | was told they are now only available for
December. What a wait! We then went to Ellis Island. | learned a lot
about immigrants from other countries. | then went to 911
memorial, and it was very sad learning about the attacks and how
the city recovered from those incidents.

My family and | then went to Wall Street which was super busy and
interestingly there was a huge line to just take a picture with the
Raging Bull that is iconic of the stock exchange. We walked around the
place and learned that Wall Street is a place where huge money and
stock transactions happen. After this we proceeded to meet up with
my mom’s friend and her family. Chandni Aunty has twins Eva and
Arya who became my friends and who told me all about their school
and love for Roblox. We went to a great Chinese restaurant and heard
all about the festivities of the city and the vast Chinatown there. After
dinner we decided to experience Times Square in the night. We took
the direct subway there and arrived at a world of bright noisy vibrant
large billboards that were colorful and competed to get the attention
of the audience. We enjoyed the colorful world and walked back to
our hotel to get rest and be geared up for the next day’s activities as
it was going to be our last day.

The next day which was our last day was devoted to only the two
amazing wonders that JI had heard and read about and which | was
looking forward to seeing in live. After a hearty breakfast we went to
the world-famous Empire State Building which was super tall. The
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dome glistened in the sun and looked so majestic. Our next stop was
the famous Rockefeller Center that is also a landmark to see with
huge statues and flags and a great aura. | saw the ice rink that was
under construction, and | heard that their central Christmas tree
positioned there is one of the most attractive Christmas trees in the
world. | was blown away by the architecture and the grandeur of the
building and left with this beautiful sight in my mind. Brooklyn
bridge was our last stop for the day. We walked the entire stretch of
the bridge with tourists from all over the world with us. A beautiful
bridge that was made to take New Yorkers to Brooklyn that boasts of
art, food and Julian’s famous pizza and pies.

We loved every minute of our time in New York, and | cannot wait to
go back. | will always look back and cherish the memories from New
York and all its grand architecture, buildings and monuments with a
well-defined skyline and people that make this city so alive and
grand.
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SUNDARBANS

Fish Bazar

Meat & Grocery
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